
 

 
Computer Technology is an essential tool in 
today’s modern business operations. A 
complete and reliable computer network system 
increases the productivity and profitability of 
your business.   

Welcon Technologies provides the necessary 
expertise to design, manage, implement and 
maintain your computer network. 

We invest in our people to keep their expertise 
current with today’s needs, which is why our 
highly qualified IT professionals will deliver the 
right technology solutions for your needs. 

Installing a business server based network will 
improve your network speed, security, reliability 
and limit computer downtime, all saving your 
business time and money. 

         

At Welcon we know networking technology – 
how to design, deploy, troubleshoot and fix it 
fast. That’s when our service contract clients 
need us most. You can rely on our support 
team to provide emergency response for 
critical systems failure and same day service 
for most other issues. 

 

 

 

Our network support services include: 

 Business Needs Analysis 

 Complete Network Installation 

 Desktop Configuration and 
Upgrades 

 Network Administration 

 Internet and Email Setup 

 On-site Support & Help Desk 
Facility 

 Disaster Recovery Procedure’s 

 Computer and Server Maintenance 
Contracts 

 Complete Backup and Restore 
Procedures 

 Protection from Power Outages and 
Storms 

 Emergency Response on System 
Failures 

 Same Day Service on Minor Issues 

  

Contact: Rhys Williams (MCP) 
 

Welcon Technologies  
Level 3, 100 Goondoon St 

Gladstone QLD 4680 
PH: 07 4976 0600 
Fax: 07 4972 4820 

Email:  itsupport@welcon.com.au 


