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IT Support

Responsive Service, Experienced Staff, Value Solutions
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free.

Welcon Membership gives you peace of mind that
your Information Technology Systems are always running at
their full potential allowing your business to operate worry

Your IT infrastructure is the essential backbone to your
operations, Welcon Gold Membership ensures that you
maximize the returns on your investment.

As a preferred client, you are invited to take advantage of the benefits provided by

the Welcon

Membership Features:

. Free Telephone Support

. Guaranteed 4 hour response

. Discounted Service Rates

. Minimised Paperwork

. Quarterly Service Plan for all PC’s

. Monthly Service Plan for Servers

. Bi-Annual System Review & Report

. Options Tailored to your needs

. Fixed Annual Fee

—

Welcon Technologies Pty Ltd
Level 3 / 100 Goondoon Street
Gladstone Qld

Membership

We understand that when your Computer System
is down, your business is losing both time and
money, which means that you need the problem
resolved efficiently and quickly!

Welcon Membership is more than just
responding to problems. It is all about
PREVENTING these problems by conducting
regular service checks on your system.

With regular reporting on how your system
meets the needs of your business you can budget
for future upgrades and replacements before they
become critical.

Welcon Gold Membership is all about keeping
you in control of your IT Systems, giving you
peace of mind.

Microsoft.
Small Business

Specialist

Contact: Rhys Williams
(MCP/Small Business Specialist)
PH: 07 4976 0600
Fax: 07 4972 4820
Email: itsupport@welcon.com.au



